
Introducing our new NO-COST

Prescription
Home Delivery

 Save Time - Refill your 
prescriptions just once every 
three months – with no trips 
to the clinic pharmacy. (Some 
prescriptions will include 
automatic refills every 90 days, 
and others may require you to 
request a refill.)

Our pharmacy partner, Northwind 

Pharmaceuticals, will send you 
communication via email, text or 
phone when your prescription 
has been shipped.

Here’s how it works
Established Patients: use the 
CareATC app or call 800.993.8244 
to request a refill.

Non-established Patients: 

1.  Become an established patient. 
 Simply schedule an appointment 
 with a CareATC medical provider.

2.  Bring a list or supply of your 
 prescriptions, including strengths 
 and dosages, to your first 
 appointment – don’t forget to 
 include over-the-counter 
 medicines.

Do you take maintenance medication 
(high blood pressure, cholesterol or 
another chronic condition)? If so, you 
can now get a 30- to 90-day supply 
delivered directly to your home.

  No Cost - Home delivery and 
shipping are free to employees  
and their dependents

  Convenient - Medications are 
delivered quickly, conveniently 
and securely right to your door in 
5 -7 business days.

  No Worries - If your medication 
includes temperature-sensitive 
drug products, your package will 
arrive in cold packs. 
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